
                            115 Stevens Avenue 
        Making Connections That Make a Difference                                                                                Third Floor 

                                                            Valhalla, NY  10595                          
                                                                                                                                                   914 742 5555 

             fax   914 742 5812  
Via Overnight Courier 

 
February 21, 2005 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
Commonwealth of Massachusetts 
One South Station, 2nd Floor 
Boston, MA 02110 
 
Re: D.T.E. 05-04 Complaint of Verizon Massachusetts Concerning Customer 

Transfer Charges Imposed by Broadview Networks, Inc.   
 
 
Dear Secretary Cottrell: 
 
Enclosed please find an original and nine (9) copies of “The Reply and Answer of 
Broadview Networks, Inc.” in the subject proceeding” and a “Motion of Counsel to 
Appear Pro Hac Vice.”  Paper and electronic copies of these documents have also been 
served on the individuals on the service list. 
 
If you have any questions regarding the enclosed, please feel free to contact the 
undersigned. 
      Respectfully Submitted, 
 
        
 
     Charles C. Hunter 
      Executive Vice President and General Counsel 
 
Enclosure 
 
cc:  Service List 


